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About This Guide

This guide provides a brief introduction to the Battery Video Doorbell and regulatory information.

Note: Features, availability, and software versions may vary by model, region, or service provider (ISP). Images and descriptions in this guide are for
example purposes only and may not reflect your exact experience.

Conventions
In this guide, the following conventions are used:

Convention | Description

Underline Hyperlinks are in red and underlined. You can click to redirect to a website or a specific section.

Red Key information appears in red, such as menus, items, and buttons.

Note Ignoring this type of note might result in a malfunction or damage to the device.

Tips Indicates important information that helps you make better use of your device.
More Info

» Specific product information can be found on the product page at https://www.mercusys.com.
e Qur Technical Support contact information can be found at the https://www.mercusys.com/support.




Appearance

Dooorbell
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Microphone @ RLED Speaker
Lens Ring Button ) RESET Button

Motion Sensor (PIR)

Press and hold for about 5s: Reset the doorbell
a Status LED

) usB Type-C Port

microSD Card Slot

Insert a microSD card. Initialize it on the MERCUSYS
app for local recording.

*microSD card not included



Status LED Indicator

Indicator

Solid red

Blinking red and green
Blinking red slowly
Solid amber

Solid white

Blinking red quickly
Blinking white quickly

Blinking amber quickly for 3 seconds

Descriptions

Starting up

Ready for setup
Connecting to Wi-Fi
Connected to Wi-Fi
Connected to the cloud
Doorbell resetting
Doorbell upgrading
Charging the doorbell




Appearance

Chime

Speaker

Reset Button

* Press and hold for 5s: Reset Wi-Fi settings
* Press and hold for 10s: Reset to factory settings

LED

LED Indicator

Solid red

Blinking red and green
Blinking red slowly
Solid amber

Solid green

Blinking green quickly
Blinking red quickly

Descriptions

Starting up

Ready for setup
Connecting to Wi-Fi
Connected to Wi-Fi
Connected to the cloud
Chime upgrading

Chime resetting




Set Up Your Doorbell

Follow the steps below to get started with your new doorbell.

Step 1 Charge the Doorbell

Plug in the USB cable to charge your doorbell. When you plug in the charger, the LED should blink amber quickly for 3 seconds.

5V USB Charger

Warning: Do not tear off the silicone part by force as it may affect the waterproof and dustproof performance.
Notes:

* Charge the doorbell before use. This will take about 7 hours.

* The USB chargeris not provided.

*  Peel off film from the doorbell before use.

* Keep the ports firmly covered when not in use to ensure waterproof and dustproof performance.
e The doorbell may not power up after falling. Plug in the USB charger to power it on again.



Step 2 Set Up

1. Download and install the MERCUSYS app

Scan the QR code below or go to the Google
Play or Apple App Store to download the

MERCUSYS app.

Install the app on your mobile device.
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Z Download on the
s App Store

GETITON

P> Google Play

2.Log in or sign up with MERCUSYS ID
Open the app and use your MERCUSYS ID to

login.

Note: If you don't have a MERCUSYS ID, tap Sign Up to
create one. The app will guide you through the process.

Sign Up

Forgot Password?

3. Set up the doorbell & Pair with the chime

Press the RESET button on the back of the
doorbell for 3 seconds to power on the
doorbell and plug the chime.

Tap + > Add Camera and follow the step-by-
step instructions to set up the doorbell and
pair it with the chime.

= 8 +
Cameras Add Network Device @
Detection Mode
! Add Camera
Home Mode Away Mode

Tap to activate Home or Away Mode, which will
overwrite the current detection settings of all cameras

4 Playback & Download

B3 Camera Memory



Install Your Doorbell

You can stick your doorbell to a smooth wall or mount it on a wall.

Installation Tips

* Install the doorbell on a flat and clean wall.
* The doorbell should be placed 1.2 m (4 ft) above the ground.

* Use theincluded 15° mounting wedge for a more focused view from a specific side.

@ Without

C Mounting Wedge

With
Mounting Wedge

With
Mounting Wedge
(Rotate 180°)

* Avoid placing the doorbell close to a side wall in the field of view. If you must, use the mounting wedge to adjust the viewing angle to
reduce reflected light from the wall for better night vision performance.



Option 1: Stick to a smooth wall

1.

Attach the included adhesive to the bracket or wedge. If you
use the wedge to adjust the angle, first affix the bracket and
the wedge with the mounting wedge screws.

Note: The adhesive is for one-time use. Avoid re-using the
adhesive to ensure its adhesion.
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Mounting Wedge

You can flip it upside down to
adjust the angle.

. Wipe the surface with a dry cloth, stick the bracket (or

bracket with wedge) with adhesive to a clean wall, and
press for 15 seconds to ensure it is firmly attached.
Note: This is applicable with tile, glass, marble, metal,
stainless steel, and smooth wall surfaces.

. Attach the doorbell to the bracket, sliding down to the

bottom until it clicks into place. Then tighten the screw
at the bottom to secure the doorbell.

Without With
Mounting Wedge Mounting Wedge
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Option 2: Mount on a Wall

1. Stick the mounting template sticker to the desired
mounting place. Drill two holes according to the template.

®=6 mm (15/64 in.)

L.

2.

Insert two anchors into the holes. Use the mounting screws
to affix the bracket (or wedge with bracket if you use the
wedge to adjust the angle) on the wall.

Note: When mounting to uneven walls, stick the foam pad on
the back of the bracket (or wedge if used).

I = .
(Optional) (Optional) Mounting Wedge
Foam Pad You can flip it upside down to

adjust the angle.

11



3. Attach the doorbell to the bracket, sliding down to the bottom until it clicks into place. Then tighten the screw at the bottom to
secure the doorbell.

Without With
Mounting Wedge Mounting Wedge



Uninstall Your Doorbell

Loosen the screw at the bottom of the bracket. Hold the doorbell and pull it up to detach it from the bracket.

13



Authentication

CE Mark Warning

C€

OPERATING FREQUENCY (the maximum transmitted power)
2412 MHz-2472 MHz (20 dBm)

2402 MHz-2480 MHz (10 dBm)

EU Declaration of Conformity

MERCUSYS hereby declares that the Battery Video Doorbell is in compliance with the essential requirements and other relevant provisions of directives
2014/53/EU, 2009/125/EC, 2011 /65/EU and (EU) 2015/863.

The original EU declaration of conformity may be found at https://www.mercusys.com/en/ce/.

RF Exposure Information

This device meets the EU requirements (2014/53/EU Article 3.1a) on the limitation of exposure of the general public to electromagnetic fields by way of
health protection.

The device complies with RF specifications when the device used at 20 cm from your body.

UK
CA

UK Declaration of Conformity

MERCUSYS hereby declares that the Battery Video Doorbell is in compliance with the essential requirements and other relevant provisions of the Radio
Equipment Regulations 2017.

The original UK declaration of conformity may be found at https://www.mercusys.com/support/ukcal.
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Korea Warning Statements:

gall FUdHl= 288 dntEdl 7ts

2 2 | ELEMENTS D’EMBALLAGE
% | A SEPARER ET A DEPOSER
DANS LE BAC DE TRI

NCC Notice & BSMI Notice

AR

EVSE R A RINRGIESR M, FFERE, Q8. BREAEITNSFEEE TR, MATHIRNEFRRTZIFENTEE,

RIRGIER M ZERRFELERMEERTERSEBE, KERETERARE, BiIAER, INEEETERAGEESR.

FIREEBE, EBREEEEEREFEZERERE,

RIRGIERMBERREEBEHLE. HENBERAERENMERZEZTE,

ABRRABMEGEMEMBNME, AB[IMERERLEATEREN, LEHEHEZNH.

R AEREE

- FRERAREERMUERNRERBRAERIPNERBEFERAERER.

 BRERERZAAELIRIEERE. s7ERRE. BEBRESEMETER,.

 ERH, BOKREMREERIAESR L.

- EEEAOMBRMER, URERAERIVIREIFEILRA LB, F7EENBEERO,

- AR AESRERRELARENS, RIEGESNER, FRIRIIKREZRAMUER,

- FEFTLABIFBEBRRBITHEE, NEREHREFRERNACEFHE,

« FENERBIEAERNEN , LRERERNNTLHEEEIR. J7IEEMENANPRIEFEPHERKIER [ TIEIEM , DUBREEUIRIE,

- A EMRETRGERVIRIED , AMERBENRET , TRITEERIGIE, NEXZARE. AiERR.

- RESEREER 2 AR,

- EmIMEERMERMER, FFEMHBSMI RBHNERHEREANENR, SRUERFSWTHREEK @ 5Vdc, £V 1A, & LPS/PS2,
BEREEDRSE 35°Co

0] QS .

0x

A DEPOSER A DEPOSER
Cet appareil EM MAGASIN  EN DECHETERIE

et ses accessoires J ALY
se recyclent I L

Points de collecte sur www.quefairedemesdechets.fr
Privilégiez la réparation ou le don de votre appareil !
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[RAMESEBERERERS

RfE= 8. Battery Video Doorbell Algs (2250) : MD210
Equipment name Type designation (Type)

[RREYE N EVERTTR
ag — Restricted substances and its chemical symbols

- 0 e & B ZRHE %R _ R0
unit Lead Mercury |[Cadmium| Hexavalent chromium | Polybrominated biphenyls | Polybrominated diphenyl ethers
(Pb) (Hg) (Cd) (Cr') (PBB) (PBDE)
PCB O O O O O O
5haR O O O O O O
USB #% — O O O O O
H H
ROMR - O O O ® O

#HZ 1 B 0.1wt%® & SEBH 0.01wt%” FRIERAVEZADEEBHANLEEEEE

Note 1: “Exceeding 0.1 wt %” and “exceeding 0.01 wt %" indicate that the percentage content of the restricted substance
exceeds the reference percentage value of presence condition.

#wE 2 O RIEZERBYEZADLEERBEENLEEREEE,

Note2: “O” indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of
presence.

#wE 3. =7 FRIEZERAYMEAHIRER,
Note 3: The “—” indicates that the restricted substance corresponds to the exemption.

&

MpoayKT cepTudikoBaHo 3rigHo ¢ npasunamm cuctemm YKpCEIPO Ha BignoBigHICTb BUMOraM HOpMaTUBHUX JOKYMEHTIB Ta BUMOram,
L0 NepeabayeHi YYHHUMK 3aKOHOA4AaBYMMM aKTaMu YKpaiHu.
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Safety Information

Do not use damaged charger or USB cable to charge the device. [ H[
Do not use any other chargers than those recommended.

Do not use the device where wireless devices are not allowed.

Adapter shall be easily accessible.

Use only power supplies which are provided by manufacturer and in the original packing of this product. If you have any questions, please do not
hesitate to contact us.

For the doorbell, keep the device away from fire or hot environments. DO NOT immerse in water or any other liquid.
For the chime, keep the device away from water, fire, humidity or hot environments.
Do not disassemble, repair or modify the product.

Do not place near automatically controlled devices such as fire alarms. Radio waves emitted from this product may cause such devices to
malfunction resulting in an accident.

Observe restrictions on using wireless products in fuel depots, chemical plants or when blasting operations are in progress.
Do not use liquid to clean the product. Only use a dry cloth.
Never put metal objects inside the product. If a metal object enters the product, turn off the circuit breaker and contact an authorised electrician.

This product is not intended to be used when providing medical care. Consult the manufacturer of any personal medical devices, such as
pacemakers or hearing aids to determine if they are adequality shielded from external RF (radio frequency) energy.

Do not use this product in health care facilities. Hospitals or health care facilities may be using equipment that could be sensitive to external RF
energy.

Do not place heavy objects on top of the product.

When you leave the product unused for a long time, unplug the product from the power outlet.

This product may interfere with other electronic products such as TV, radios, personal computers, phones or other wireless devices.
Always follow the local waste and recycle laws when you get rid of the used battery.

Do not use the product if the casing has been broken. Danger of electric shock.

Never touch the product with wet hands.

Doorbell Operating Temperature: -20°C ~ 45°C (-4°F ~ 113°F)

Chime Operating Temperature: 0°C ~ 40°C (32°F ~ 104°F)
17



* This equipment can be powered only by equipments that comply with Power Source Class 2 (PS2) or Limited Power Source (LPS) defined in the
standard of IEC 62368-1.

* The mounting height should not be higher than 2 meters.

CAUTION!

Avoid replacement of a battery with an incorrect type that can defeat a safeguard.
Avoid disposal of a battery into fire or a hot oven, or mechanically crushing or cutting
of a battery, that can result in an explosion.

Do not leave a battery in an extremely high temperature surrounding environment that
canresult in an explosion or the leakage of flammable liquid or gas; Do not leave a
battery subjected to extremely low air pressure that may result in an explosion or the
leakage of flammabile liquid or gas.

Please read and follow the above safety information when operating the device. We cannot guarantee that no accidents or damage will occur due to
improper use of the device. Please use this product with care and operate at your own risk.

Camera Power Consumption:

1. Power consumption in networked standby: 0.95 W

2. Power consumption in networked standby when all wireless network ports are activated: 0.95 W
3. Power consumption in low power mode: 0.06 W
4

The default period of time after which the power management function switches the equipment automatically into a condition providing networked
standby or low power mode: _20__minutes

Use only power supplies listed in the user instructions:

Manufacturer Model (for EU version)
AOHAI A806A-050100U-EU1

Chime Power Consumption:

1. Power consumption in networked standby: 0.50 W

2. Power consumption in networked standby when all wireless network ports are activated: 0.50 W
3. Power consumption in low power mode: 0.48 W
4

The default period of time after which the power management function switches the equipment automatically into a condition providing networked
standby or low power mode: _20__minutes
18



Explanation of the symbols on the product label

The product label can be found at the back of the device. Symbols may vary from products.

Symbol

Explanation

Class Il equipment

Class Il equipment with functional earthing

Alternating current

DC voltage

Polarity of output terminals

Indoor use only

Dangerous voltage

Caution, risk of electric shock

Energy efficiency Marking

Protective earth

@<t ED

Earth
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Explanation

Frame or chassis

Functional earthing

Caution, hot surface

Caution

Operator's manual

Stand-by

"ON"/"OFF" (push-push)

Fuse

-

Fuse is used in neutral N

RECYCLING

This product bears the selective sorting symbol for Waste electrical and electronic equipment (WEEE). This means
that this product must be handled pursuant to European directive 2012/19/EU in order to be recycled or dismantled to

minimize its impact on the environment.

User has the choice to give his product to a competent recycling organization or to the retailer when he buys a new

electrical or electronic equipment.

> 1 I CoBPb-—§

Caution, avoid listening at high volume levels for long periods
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Symbol Explanation
Disconnection, all power plugs
m Switch of mini-gap construction
Switch of micro-gap construction (for US version)
H Switch of micro-gap / micro-disconnection construction (for other versions except US)
€ Switch without contact gap (Semiconductor switching device)
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